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Reliability — An Evolving Focus
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Changing international perspective | Measuring Reliability Performance
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Changing international perspective I Lessons for Approach to ‘Worst Performance’
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The energy transition means increased
opportunities and challenges.
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2021 ComEd Overview
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Regulatory & technological response | The Role of TECthlOgy

Automation Undergrounding

" Instant response “ Enhanced protection

= Target the problem “ More costly but...

= Grid edge focus changing economics




Regulatory & technological response | The Role of Regulation: Refining Metrics

Percentage of CEMI 3 vs Customers Served

" Trend to customer
centered metrics

" |ncreased role
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FPL performance improvements in CEMI-3.

PowerUp S&C Webinar Series: “Moving Beyond Average Reliability Metrics.”
(S&C Electric and FPL, November 17, 2020)




Regulatory & technological response | The Role of Regulation: Standards & Incentives

Standards Incentives

= Technical Standards = Blue Sky Days

* Guaranteed Standards = Major Event Days




Regulatory & technological response | More Focus on ‘Worst-Performance’ is Inevitable
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Reflects several factors —
challenges & opportunities

Regulation and technology
both play a key part

To succeed, ALL customers
must benefit
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